as.  I 

STATE  DOCUMENTS 

AGENCY  ANNUAL  REPORT 
1976  FISCAL  YEAR 

AGENCY     Business  Regulation 

6305 

OBPP 

PROGRAM    TOTAL    DEPARTMENT 

PART  V  -  ACTIVITIES  UNDERTAKEN  TO  PROMOTE  AND  COMPLY  WITH 
THE  FREEDOM  FROM  DISCRIMINATION  ACT 


r 


In  Fiscal  Year  76  the  Department  of  Business  Regulation  drafted  and  submitted 
an  E.E.O.  Affirmative  Action  Plan  to  the  E.E.O.  Bureau.  The  Plan,  after  re- 
visions were  made,  was  approved  by  the  E.E.O.  Bureau  and  the  Human  Rights 
Division. 

The  Department  of  Business  Regulation  pledges  its  continuous  support,  through 
the  implementation  of  its  Affirmative  Action  Plan,  for  all  State  and  Federal 
Law,  which  includes  the  Freedom  From  Discrimination  Act,  covering  nondis- 
crimination. 


<i)rpi 


Montana  Slate  Library 


3  0864  1005  9308  9 


A'G1'.NCY_SUPP0KT 

.Scclion  1  -  nnsic  Policy  SLat.cn^ont 

Tt  is  the  policy  of  Iho  Oop.irl  i.-.ont  of  Business  Rogulation  to  pro- 
vTle  equal  Lir.ploymenl:  oppor  Luni  tics  Tor  all  persons  regardless  of  race, 
color,  religion,  n.^Lional  origin,  age,  narital  status  ,^  ancestry , 
receipt  of  public  assistance,  political  beliefs,  physical  or  incntal 
hanuicap,  ex -offender  status  and  sex.   To  this  end,  we  are  implenienting 
and  will  sustain  a  deliberate  effort  to  equalize  employir.ent  opportunities 
for  luiiiorities  and  v.oraen  at  all  levels  and  in  all  segn.ents  of  the  De- 
partment's v.ork  force. 

Affirmative  action  to  eliminate  dis<-r iminat ion  on  the  above-named 
bases  (except  where  sex,  ex -of fender  status  and/or  physical  or  mental 
handicap  constitute  a  bona  fide  occupational  (jualif ication)  includes, 
but  is  not  lj);iited  to  .^^mployment ,  recruitment,  advertising,  hiring, 
transfer,  promotii)n,  .lemo  t  ion ,  training,  com.pensation ,  benefits,  layoff, 
^rminations  and  conditions  of  employment.   All  applicants  for  Department 
employment  will  l^o  recruited  fr.Mii  tlio  available  labor  market  and  employed 
in  accordance  witli  each  person's  quali T ications  and  abilities. 

Jim  Burns,  Cliief  for  the  Proprietary  School  Bureau,  is  the  Depart- 
ment's Equal  I-mployment  Opportunity  Officer.  Mr.  Burns,  on  behalf  of 
the  Department^ Director,  has  over-all  responsibility  for  coordinating 
the  equal  rinp1<^ymont  opportunity  and  affirmative  action  efforts  of  the 
D.:partment.  However,  eciual  employment  opportunity,  like  all  Department 
goals,  can  only  be  readied  with  the  active  cooperation  and  support  of 
every  Departm<?nt  employee.   Thus,  all  .•mployeos  are  hold  rospomsiblf 


for  lielping  to  assure 


he  success  of  our  aff itmabiye  action  pro 


'PAROLD  'iT!  PJTTST,-  DIRECTOR 
Dej^ja-rtinen't"  of  Business  Regulation 


-^f-^J-2 


DATE 


COfiPLAlNT  FI^CCLDURi:    . 

real-       TO    insure    current,     forinor,    and    ^respective    employees,    prompt    and 
impartial    hoarincjs    for   discriminatory    coir.plaints . 


H 


Section  I.   Statute  of  Limi  ta  t  ioJis 


Fr.nlovces  filincj  a  complaint  will  be  informed  of  their  legal  rrcjht  to  file 

ith  the  State  Human  Ri-jhts  Bureau  or  the  UniLed  States  Equal  Employment 
opportunity  Commission  any  time  during  the  internal  complaint  process. 

Section  2.   Informal  Resolution 

■i-ho  Comnlainant  will  notify  the  KEO  Officer  of  his/her  complaint  within 

s\orki)^q  days  of  the  alleged  discriminatory  incident.   The  Complainant 
.,-  f'hn'll'o  Officer  as  his/her  repi.esen  tative ,  will  go  to  the  supervisor 
or  Division  Administrator  for  informal  discussion,  investigation  and 
resolution  of  tlie  situation. 

Section  3.   Formal  Resolution 

The  formal  complaint  will  be  lodged  within  45  v.orking  days  of  the  alleged 
di^ScHminatory  incident.   The  complainant  will  complete  and  trie  the  Em- 
ployment Discrimination  Report  with  the  EKO  Officer. 

An  Anneal  Board  will  consist  of  one  member  designated  by  the  complainant, 

P  member  designated  by  the  Executive  Officer  and  a  third  memoer  agreed 
u  on  by  Hu.  first  two  members.   The  third  member  will  chair  ^^^-^o.,d 
.L  .,,  .-ill  con.luct  an  impartial  investigation  and  hearing  into  the  com- 


licaring  will  be  made 


The  Appeal  Board  will  hold  a  hearing  wilhin  10  v.orking  days  af  ter  the  _  f  1 1  mg 
of  the  for.nal  con,plaint.   Within  5  working  days  after  Che  actual  hearing, 
,],P  Board  will  present  its  findings  and  recommendations  to  the  Executive 
OCt-iror    The  Executive  Officer  will  make  his/her  decision  and  notifybolh 
parties'of  the ^decision ,  inwriting,  within  5  working  days  after  receiv- 
iiKj  the  Board's  recommendations. 

Section  4,   Retaliation 

Termination,  demotion,  or  any  form  of  punishment  or  harassment  against 
an  employee  for  filing  a  charge,  or  against  any  person  giving  testimony 
in  the  resolution  of  complaints,  is  illegal  and  will  not  be  tolerated. 

Su<-h  action  receives  top  priority  froia  llie  State  Human  Rights  BureauwM. 
and  the  United  States  E<iual  Eiuployment  Opportunity  Coiiimission-,  alter--.-- 
resulting  in  back  pay,  awards  and  reinstatement.     .    ■  . 


% p1^sM~T(r'C0NT/V:T  REGARDING  DEPARTMENTAL  E  .  E  .  O  .  COMPLAINTS  IS: 

.   J7\MES  E.  BURNS,  EQUAL  EMPLOYMENT  OPPORTUNITY  OFFICER 
DEPARTMENT  OF  BUSINESS  REGULATION  ^  ■ 

PHONE  NUMBER:   449-3163    Ext.  26 


oi.PAKiiiinr  OK,  BUSiiJi:ss  ri:giji.ation 
imiRiiAi.  i.MPioYi;i:i!r  niscRiiuiiAi  ion  Ri.i'ORf 

,,„,  .,.„.,,r  •  CUHRINT   POSITION    

^0,i;  01"  cui.pi-Aii.'ANr ■__ — ^ 

.,.,-„,.-.-  IKI.CPIiONK  

;iAii.n:G  /-.cuRLss : ,    ,     ^^ — 

^^^  JUCP/PlliiMC  CROUP J___-.: ^..J^^'^- 7- 

I.      ';ri;i:iPY   l^ASIS   or   DlSCR!i!!i:ATION:  ■     .  • 

,  -./Vni  ntj   rrriip  KARUAI.   STATUS 

.     __        RALi./i-OPOR  (-..xoup  ^ ^Rixnpr  or  public  assista;;i;k 

— :„::::j^"-!^!?i^  powmn i^oi.nicAi.  bpuips 

jiAllUiiAI.   ORK.IN  ^^.HYSICAI.   liAKDICAP 

;::::::-.--i;f ,, • , ..,^,^,  ,„,,s  ■  z::::::::j--';'^'-a'- .handicap 

"^   "  jDllil.R 

?.      SPl.CUY  ARCA  OP  DISCRHWNAIION: 

RLCRUni'Ti^r   OR   RPCRUllKPNl"  ADVPRIISIKG 

■     ysi:pi:ciiON 

-- "PROr.OTION 

- 13I,I:0T10N  OR  OlSClPlli-'AHY     ACTION 

IRANSIPR 

11  RHINM  ION  OR  I.AYOI  K 

"     -- 'IRAIIJIMG 

J3IIII.R  „ _... ■ 

oIjKoAp   il     miMKIORMAI.   COKPl.AHir   PKOC.SS   WAS   UNSAIISI  AC  1 ORY. 
,        PAMP      POSITION,   SPX,   AMD  RACP/PNi-l.C  CROUP    (IP   KKOWN)   OP   Pl.iiM.3YPP(S)    CIARCPD  WiHI 
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DATK'l  H-PD 


I  PO  OPl  ici.R 


,r.  „.^.rAl^-  A  rOMlAI  COKPiAIIIf  OP  DI  SCR  IHl  PAI  ION  llIIUiN  111 
2  '  n  m'iH  MP  %  op-  CR  WIIHIN  30  CORKING  DAYS  APIPR 
S   cili?PTpi       AMY   POPM  OP  RPIAPIAIION  AGAINST  AN   PMPPOYPh 


'  i)Ar'p.Ri:cpivpoTr^>  V  __ 

UIIUiN    IMP   OPPARIMPNT,    IHIS   PORM  '/'JSr    ' 
TUP    INPORMAL   COI'.PPAINT  PROCLSS 
(OR   PII  ING  A  COMPLAINT    IS 


•tU.LCALAND  WILL   NOT   BP   TOLl.RAILO 


STATE  OF  MONTANA 

AGENCY  ANNUAL  REPORT 

1976  FISCAL  YEAR 


Side  1 


OBPP 


Agency 


Business  Regulation 


Nama 


6305  Program  Centralized   Services  Div. 

(Code)  f^^""" 


(Coda) 


PART  I  -  VARIANCE  IN  FTE's.  EXPENDITURES,  AND  REVENUE 


Items 


Total  FTE's 


Federal  FTE's 
Total  Expenditures 


COLUMM  A 


Authorized  FY  76 


6.25      "^ 


0         FTE 


ii334A2I*M= 


COLUMN  B 


Actual  FY  76 


6.0 


FTE 


FTE 


$     107.743.99 


General   Funds 


ERA   Funds 


Federal   Funds 


Other  Funds 


$    108,652.00 


$      24.845.00 


-0- 


-0- 


S       83,731.02 


CHANGE  FROM  A  TO B 


Amount 


,25 


Percent 


FTE 


FTE 


J_±25^J53J51. 


^       24.012.97 


-0- 


-0- 


$    +24.920.98 


+832.03 
-0- 


-0- 


+24 


+30 


_±3_ 


-0- 


-0- 


(Note  -  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Item  1-   Variance  due   to   eliminating   the    .25   FTE   in  order    to   upgrade  a   classified 
position. 

Items    3-4-  Variance  due   to   Notice  of   Executive  Appropriation    (OBPP  Document   113) 

moving   travel  monies   due   to  passage  of   HB   621   to  wit:      $4,539   to  Weights 
and  Measures      Program  and    $20,317    to    the  Financial  Program. 


% 


% 


% 


PART  III 


AGENCY  RECOMMENDATIONS  FOR  PROGRAM  IMPROVEMENTS 


Increase  program  staff  by  1  FTE  (Accountant)  to  provide  professional  ^^^^^^^^^   °^ 
budget  preparation.  6  year  plans,  pilot  programs,  etc.   Requests  and  demandson 
this  program  far  outweigh  the  anticipated  output  of  an  efficient  operation  with 
the  current  level  of  FTE's. 


(Report  Form  Continued  on  Reverse  Side) 


Side  2 

AGENCY  ANNUAL  REPORT 
1976  FISCAL  YEAR 

Agency 
Pfogram 

Business  Regulation 

6305 

• 

Name 

Centralized    Services   Div. 

(Code) 
01 

.    OBPP      ! 

Name 

(Code) 

PART  IV  -  MAJOR  PROGRAM  ACCOMI'LISf IMr.N'FS   FOR  FY   1976 


FY    '76 


Provided  the  necessary  administrative  support  to  the  other  programs 
in  the  department,  performing  day-to-day  administrative  responsibilities 
such  as  accounting,  budgeting,  payroll,  purchasing,  property  control  and 
personnel.   The  Departmental  EEO  Affirmative  Action  Plan  was  approved  as 
filed  and  all  necessary  documentation  required  therein  is  being  implemented, 


fj 


'O^ 


j^^^Zl^ 


i^M/jA 


Name  of  Respondent 


Date 


3 


Agency 


Business  Regulation 


Name 


STATE  OF  MONTANA 

AGENCY  ANNUAL  REPORT 

1976  FISCAL  YEAR 


6305 


(Code) 


Program         Weights   and  Measures 
Name 


PART  1  -  VARIANCE  IN  FTE's,  EXPENDITURES,  AND  REVENUE 


Side  1 


OBPP 


02 


(Code) 


COLUMN  A 

COLUMN  B 

CHANGE  FROM  A  TO B 

Items 

Authorized  FY  76 

Actual  FY  76 

Amount 

Percent 

1 

Total  FTE's 

11.0      FTE 

11.0              FTE 

0              FTE 

0 

% 

2 

Federal   FTE's 

0      FTE 

0             FTE 

0               FTE 

0 

% 

3 

Total   Expenditures 

$  201,407.00 

S 190.913.00 

$  +10,494.00 

+5 

% 

4 

General   Funds 

$  201,407.00 

$190,912.70 

5   +10,494.00 

+5 

% 

5 

ERA  Funds 

$              -0- 

S              _o- 

$               -0- 

-0- 

% 

6 

— 1 

Federal   Funds 

$              -0- 

$             -0- 

S                _o- 

-0- 

% 

7 

Other   Funds 

$              -0- 

$             _o- 

$                -0- 

-0- 

% 

(Note  -  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Items   3-4-   Variance   due   to  delays   in  filling  vacant   positions   causing   savings   in 
salaries,    per  diem,    gasoline,    and  maintenance   on   trucks   in   the  amount 
of    $10,494.      In  addition   the    transfer   from  OBPP-  Document    113   in   the 
amount   of    $4,539  was   not    spent   giving  a   total   reversion  of    $15,033  for 
the  program. 


PART  III    -  AGENCY  RECOMMENDATIONS   FOR  PROGRAM   IMPROVEMENTS 


Provide  guidance  and  education  in  converting  to  the  Metric  System  as  well  as 
broaden  our  scope  to  Include  Liquefied  Petroleum  Gas  Vapor  Meters  In  our 
testing  program.   Increased  technical  training  program  for  inspectors. 


(Report  Form  Continued  on  Reverse  Side) 


Side  2 


OBPP 


AGENCY  ANNUAL  REPORT 
1976  FISCAL  YEAR 


Agency 


Business  Regulation 


Name 


Program   Weights    and   Measures 


Name 


6305 


(Code) 
02 


(Coda) 


-yr 


PART  IV  -  MAJOR  PROGRAM  ACCOMPLISHMENTS   FOR   FY    1976 


Total  Licenses  Issued —5,800 

Devices  Inspected  and  Tested: 

Scales 7,906 

Gas  Pumps 6,  560 

Meters 2,120 

Tanks  Calibrated 5 

Measures  Calibrated 56 

Weights  Calibrated 859 

Complaints  Handled 260 

Packages  Tested 3,  362 

Miles  Traveled 124,  731 


Name  py  Respondent 


/^?-.A^^V/^ 


Date 


Agency 


Business  Regulation 


Name 


STATE  OF  MONTANA 

AGENCY  ANNUAL  REPORT 

1976  FISCAL  YEAR 


6305  Program  Financial   Division 

(Code)  Name 


PART  I  -  VARIANCE  IN  FTE's.  EXPENDITURES,  AND  REVENUE 


Side  1 


OBPP 


03 

(Code) 


COLUMN  A 

COLUMN  8 

CHANGE  FROM  A  TO B 

Items 

Authorized  FY  76 

Actual  FY  76 

Amount 

Percent 

Total   FTE's 

19.0           "^ 

19.0      "E 

0      "E 

0 

% 

Federal   FTE'i 

0               FTE 

0      FTE 

0        FTE 

0 

% 

Total  Expenditures 

$ 

362,022.00 

$ 

372,417.34 

S-10,395.34 

-3 

% 

General    Funds 

S 

362,022.00 

$ 

372.417.34 

5-10,395.34 

-3 

% 

ERA  Funds 

$ 

-0- 

$ 

-0- 

$             -0- 

-0- 

% 

Federal    Funds 

$ 

-0- 

$ 

-0- 

s             -0- 

-0- 

% 

Other   Funds 

$ 

-0- 

$ 

-0- 

$             -0- 

-0- 

% 

{Note  -  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Items    3-4-  Variance   due   to   excessive   employee    turnover    (6   resignations   out   of    15  man 
bank  examination   staff)    caused   delays   in   filling   vacancies   and    resulted    in   some 
lowering   of   pay   classifications   overall. 

In   addition  only   $10,395.34  was   used   from   the    transfer   from  OBPP  Document    113  in   the 
amount   of   $20,317   leaving   a    total   reversion  of    $9,921.66   for   the   program. 


PART  HI   -  AGENCY   RECOMMENDATIONS   FOR  PROGRAM   IMPROVEMENTS 


Reduce  employee  turnover  rate  by  increasing  pay  grade  of  experienced  examiners. 

Enact  new  legislation  to  give  department  power  to  issue  cease  and  desist  orders 
for  more  effective  means  of  eliminating  hazardous,  self  dealing,  or  irregulat 
activities  by  financial  institutions. 

Establish  an  "Early  Warning  System"  to  detect  adverse  trends  in  individual  banks  by 
compilation  of  and  analysis  of  data  received  in  quarterly  reports  to  banks. 


;3S 


(Report  Form  Continued  on  Reverse  Side) 


# 


Side  2 

AGENCY  ANNUAL  REPORT 
19/6  FISCAL  YEAR 

Agency 
Program 

Business   Regulation 

Name 

Financial  Division 

6305 

JCode) 

03 

OBPP  ■  r 

Name 

ICode) 

PART  IV  -  MAJOfl  PROGRAM  ACCOMPLISMMF.N'IS   FOR   FY    1976 


Supervised  organization  and  opening  for  business  of  the  first  subsidiary  trust 
company  in  Montana. 

Adopted  rules  to  implement  the  new  credit  union  act. 

Assisted  all  24  credit  unions  in  acquiring  share  insurance  from  the  National 
Credit  Union  Administration. 

Sent  5  examiners  to  3  week  training  schools  conducted  jointly  by  the  F.D.I.C. 
and  the  Conference  of  State  Bank  Supervisors;  most  of  the  cost  of  attendance  was 
borne  by  the  F.D.I.C.  and  C.S.B.S. 

Held  12  conferences  with  boards  of  directors  of  banks,  and  Instituted  corrective 
or  strengthening  programs  In  most  cases. 

No  financial  institution  under  our  supervision  failed  or  became  insolvent 
during  the  year,  as  has  been  true  for  many  past  years. 


it. 


M 


->C'7C> 


Name  of  Respondent 


Date 


STATE  OF  MONTANA 

AGENCY  ANNUAL  REPORT 

1976  FISCAL  YEAR 


Agency 


n,.narfmpnt   of  Business   Regulation  Program      Trade  Regulation  Division 


(Code) 


Name 


Name  6305 

PART  I  -  VARIANCE  IN  FTE's,  EXPENDITURES,  AND  REVENUE 


Side  1 


OBPP 


04 

(Coda) 


COLUMN  A 

COLUMN  B 

CHANGE  FROM  A  TO B 

Items 

Authorized  FY  76 

Actual  FY  76 

Amount 

Percent 

Total   FTE"s 

2.20                 ""^^ 

2.20          ''■^^ 

0              "^ 

0 

% 

Federal   FTE'f 

0                       FTE 

0               "E 

0              "^ 

0 

% 

Total  Expenditures 

$ 

42.623.00 

$ 

^9,S6n.42 

$  + 

in,nfi9.SR 

?4 

% 

General   Funds 

^ 

-0- 

$ 

-0- 

$ 

-0- 

9 

% 

ERA  Funds 

$ 

42.623.00 

$ 

32.560.42 

$  + 

10.062.58 

24 

% 

Federal   Funds 

$ 

-0- 

$ 

-0- 

$ 

-0- 

0 

% 

Other   Funds 

$ 

-0- 

$ 

-0- 

$ 

-0- 

0 

% 

(Note  -  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  M  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Items    3   and   5.      The  under-expenditure   In  FY    '76   Is   the   result   of   unenforceable  provi- 
sions   in   the   existing   law.      Given   these  deficiencies,    less    investigation  and   travel  was 
necessary,    since   some   suspected   violations   could  not   result   in  prosecution  or   other 
corrective  actions   anyhow. 


PART  111    -  AGENCY  RECOMMENDATIONS  FOR  PROGRAM  IMPROVEMENTS 


Amend  the  Unfair  Practices  Act  (Sections  51-101  to  51-118,  R.C.M.  1947) 

(1)  To  consolidate  responsibility  for  enforcing  anti-monopoly  laws  in  this  agency. 

(2)  To  provide  enforceable  prohibitions  relating  to  sales  below  cost. 


(Report  Form  Continued  on  Reverse  Side) 


&de  2 

AGENCY  ANNUAL  REPORT 

Department   of   Business   Regulation      63G3 

Agency 

Name                                                                                               (Code) 

1976  FISCAL  YEAR 

Program 

Trade   Regulation  Division                      04 

». 

Name                                                                                               (Code) 

OBPP      , 

PART  IV  -  MAJOR  PROGRAM  ACCOMPLISHMF.NTS   FOR  FY   1976 


FY  '76 

1 .  Complaints  received 51 

2.  Investigations  conducted 51 

3.  Alleged  sales  below  cost  which  were  confirmed 23 

4.  Legal  action  taken 0 


-2LMl 


Date 


Agency 


Name 


STATE  OF  MONTANA 

AGENCY  ANNUAL  REPORT 

1976  FISCAL  YEAR 


Dept .  of  Business  Regulation    p.^^,^^   Milk  Control  Division 


(Code) 

6305 


Name 


PART  I  -  VARIANCE  IN  FTE's,  EXPENDITURES,  AND  REVENUE 


Side  1 


OBPP 


05 


(Code) 


1 

2 
*  3 

4 

k  5 
6 

7 

COLUMN  A 

COLUIVINB 

CHANGE  FROM  A  TO B 

Items 

Authorized  FY  76 

Actual  FY  76 

Amount 

Percent 

Total   FTE's 

8.25          "E 

8.00        ""^^ 

.25              FTE 

3 

% 

Federal   FTE's 

0              FTE 

0        FTE 

0              FTE 

0 

% 

■  1  III           11          ■ 

Total  Expenditures 

$155,329 

$153,335.06 

$+1,973.94 

.1 

% 

General   Funds 

$ 

$ 

$ 

% 

ERA  Funds 

$155,329 

$153,335.06 

5+1.973.94 

1 

% 

Federal   Funds 

$           -0- 

$                 -0- 

$                -0- 

-0- 

% 

Other   Funds 

$           -0- 

$                 -0- 

$               -0- 

-0- 

% 

(Note  -  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Item  1  —  Variance   is   a   result   of  not   hiring   part    time  help. 


PART  III  -  AGENCY  RECOMMENDATIONS  FOR  PROGRAM  IMPROVEMENTS 


Present  license  fee  of  $2.00  for  each  producer  and  distributor  is  deposited  in 
the  general  fund  and  costs  much  more  to  collect  than  the  revenue  received.   It 
is  recommended  that  a  "one  time"  license  be  issued  to  reduce  costs  of  licensing 
the  producers,  distributors  and  retailers. 


*  This  figure  does  not  include  $19,621  authorized  for  Centralized  Service  Division  or 
the  $19,077.09  actually  expended  from  the  ERA. 
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PART  IV  -  MAJOR  PROGRAM  ACCOMPLISHMENTS   FOR   FY   1976 


FY  '76 

1. 

Licenses  issued. 

317 

2. 

Audit  months  completed. 

258 

3. 

Amount  recovered  for  producers. 

$117,406.66 

4. 

Number  of  Board  meetings. 

11 

5. 

Number  of  public  hearings. 

2 

6. 

Rules  promulgated  or  amended. 

3 

7. 

Price  announcements  computed. 

13 

8. 

Investigations  of  alleged  violations. 

69 

9. 

Legal  actions  on  violations. 

19 

10. 

Fines  levied  and  collected. 

$1,480 

11. 

Annual  reports  disseminated. 

1,022 

12. 

Price  announcements  disseminated. 

6,591 

13. 

Base  committee  meetings. 

9 

14. 

Administrative  hearings. 

11 

15. 

Supreme  Court  Cases. 

2 

16. 

District  Court  Cases  . 

3 

10/15/76 
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Agency 


Departmeni-  of  Business  Regulation  _    Program  Consumer  Affairs  Division 


_Q6 


Name 


6305 


(Code) 


Name 


(Coda) 


PART  I  -  VARIANCE  IN  FTE's,  EXPENDITURES,  AND  REVENUE 


Items 


Total  FTE's 


Federal   FTE's 


Total   Expenditures 
General   Funds 


ERA   Funds 


Federal   Funds 


Other   Funds 


COLUMN  A 


Authorized  FY  76 


2.60 


FTE 


0 


FTE 


$      51.083.00 
$      51,083.00 


-0- 


-0- 


-0- 


COLUMN  B 


Actual  FY  76 


2.60 


FTE 


0 


FTE 


$     45,537.56 


$     45,537.56 


-0- 


-0- 


-0- 


CHANGE  FROM  A  TO B 


Amount 


FTE 


FTE 


$+  5.545.44 


$+  5.545.44 


-0- 


-0- 


-0- 


Percent 


10 


10 


(Note  -  Fuiuling  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II      VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


% 


% 


% 
% 
% 


Items  3  and  4.   The  under-expenditure  in  FY  '76  is  partially  the  result  of  increased 
workload  requiring  personnel  to  remain  in  the  office.   Amounts  budgeted  for  travel 
were  significantly  underspent,  since  on-site  investigations  and  educational  appear-^ 
ances  were  limited  by  the  necessity  of  handling  the  increased  workload  on  an  in-office 
basis. 


PART  III    -   AGENCY   RFICOMMHNDATIONS   FOR  PROGRAM   IMPROVEMENTS 


None  other  than  providing  additional  FTE's  to  meet  the  increased  workload  and  to 
prevent  deterioration  of  the  quality  of  services  provided. 
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AGENCY  ANNUAL  REPORT 
1976  FISCAL  YEAR 


Department   of   Business   Regulation      6305 

Agency  ^ame  (Code) 

Consumer  Affairs  Division   06 

Program ~ 

Name  (Code) 


PART  IV  -  MAJOR  PROGRAM  ACCOMPLISHMENTS   FOR   FY   1976 


FY    '76 

Total  complaints  investigated . 1 , 034 

Total  complaints  closed 1,022 

Dollar  amount  of  complaints  Investigated 1,317,716.49 

Dollar  amount  .of  monetary  recovery  to  consumers 157,966.44- 

"Consumer  Alerts"  Issued 23 

Investigative  Demands  Issued 13 

Assurances  of  Voluntary  Compliance  Issued 2 

Permanent  injunctions  issued 7 

Meetings  attended 11 

Workshops  conducted 16 

Consumer  protection  seminars  attended 4 


^^e^^rr^^^^  ->'^ 


Name  of .  Respondent 


/ 


a.y-L-i^ 


Date 
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Deoartment   of   Business   Regulation  Program     Private   Postsecondary   Education 07. 

Agency  ^ ::— ^  ^,__  (Cod8) 


Name 


Name 


6305         '^°^^' 
PART  1  -  VARIANCE  IN  FTE's.  EXPENDITURES,  AND  REVENUE 


COLUMN  A 

COLUMN  B 

CHANGE  FROM  A  TO B 

1 ■ 

Items 

Authorized  FY  76 

Actual  FY  76 

Amount 

Percent 

Total    FTE's 

2.20               "^ 

2.20             ^'^^ 

0             "^ 

0 

% 

Federal   FTE's 

0                      "^ 

n 

n 

n 

% 

Total   Expenditures 

$   39.897.00 

$ 

34.929.26 

s+ 

4.964.74 

12 

% 

General   Funds 

S    39,897.00 

$ 

34.929.26 

5+ 

4,964.74 

12 

% 

ERA   Funds 

$        -0- 

$ 

-0- 

$ 

-0- 

0 

% 

Federal   Funds 

$        -0- 

$ 

-0- 

$ 

-0- 

0 

% 

Other   Funds 

$        _o- 

$ 

-0- 

S 

-0- 

0 

% 

{Note  ■  Funding  items  4-7  must  equal  item  3,  total  expenditures.) 
PART  II  -  VARIANCE  REPORT  NARRATIVE  EXPLAINING  MAJOR  CHANGES 


Items    3  and   4.      The   under-expenditure    in  FY    '76  occurred   primarily    in   travel   and   con- 
tracted  services.      Since   this   program  was  new  in   FY    '76,    initial   efforts  were  neces- 
sarily directed  at   establishing   in-office  proceudres.      Prospectively,    examination  of 
licensed   schools  will   require   increased   travel  and  expert   advice    (contracted   services) 


PART  III  -  AGENCY  RECOMMENDATIONS  FOR  PROGRAM   IMPROVEMENTS 


Creation  of  a  commission,  council  or  committee  to  provide  continuity  in  the  regulation 
of  postsecondary  education  by  the  three  state  agencies  involved. 
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AGENCY  ANNUAL  REPORT 
19/6  FISCAL  YEAR 


Depa rtment   of   Business  Regulation      6 3 0^ 

*a^"<=y  Name  (C-.  I  •) 


Piogram 


Private  Postsecondary  Education   07 


Name 


<Ccl^) 


PART  IV  -    MAJOR   PROGRAM  ACCOMPLISI  IMEN'IS   TOR   FY    1976 


1.  Administrative  rules,  implementing  statutory  directives  were  adopted  following 
approval  by  the  advisory  council. 

2.  Cooperative  efforts  were  initiated  with  the  Montana  Personnel  and  Guidance 
Association,  the  Veterans'  Administration  Career  Counselors,  and  national  and  regional 
accrediting  agencies  to  promote  effective  regulation. 

3.  Nine  school  license  applications  were  approved  for  domicile  institutions, 
fourteen  for  out-of-state  institutions. 

4.  Fourteen  agent  permit  applications  were  approved  for  domicile  institutions, 
twenty-three  for  out-of-state  institutions. 

5.  One  school  license  application  was  denied  and  eight  agent  permits  were 
terminated. 


/o  A 


Date 


i-?^ 


# 


